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Student Financial Support for Higher Education

2020
The Education (Student Support) Regulations 2016 makes changes to the way in which students receive financial support.
· Universities and colleges of higher education are able to charge new full time undergraduates fees of up to £9,250 a year

· Tuition fees will vary between institutions and courses within the same institution
· All living cost support is paid in the form of a repayable loan
· Protection in place for students who are entitled to benefits or who are aged 60 or over at the start of their course
· Many universities and colleges of higher education offer non repayable Scholarships and Bursaries– students should check what is available from their university/college of choice
· Loan repayments start after leaving university and once earnings exceed £25,725
· Borrowers only pay back 9% of their earnings above £25,000 per year, so someone earning the average starting salary of a graduate job of £27,000 would repay £15.00 per month
Previous Study Rule

The general rule is that the government will offer you funding for the full length of the higher education qualification you wish to take, plus an extra year if you need it, minus any years you have previously studied and received public funding.
ELQ

If the qualification you want to do is equivalent to or lower than one you already hold you will not be eligible for government funding.

There are some exceptions to this rule, the most significant being Initial Teacher Training. (As long as your first degree is not in Teacher Training).
There are three main elements to the HE student support package:

1) TUITION FEES

2) LIVING COSTS

3) ADDITIONAL GRANTS

1) TUITION FEES

Universities and college can charge up to £9,250 a year for courses for new students.
The amount charged may vary between courses as well as between universities – check the UCAS website or the university’s website or prospectus. 
Different fee arrangements apply to universities in Scotland, Wales and Northern Ireland.

Tuition Fee Loan

You are not required to pay tuition fees while you are studying.

You will be able to take out a student loan for the exact amount of tuition fees wherever you are studying in the UK.

This loan is not means-tested.

Student Finance England will pay this tuition fee direct to the university or college on your behalf.

You will not be required to repay this loan until you have graduated and are earning over £25,725.

There is no age limit on applying for this support.

If you do not take out the tuition fee loan, you can make arrangements with the institution to pay the fees up front if you wish.

Tuition Fee Liability

	When payment is made to the university or college
	How much of the total Tuition Fee Loan is paid to the university or college

	At the start of term 1
	25% of the total tuition fee

	At the start of term 2
	25% of the total tuition fee

	At the start of term 3
	50% of the total tuition fee


2) LIVING COSTS

Student Loans for Maintenance

Student loans to help with living costs are available. They attract a very low rate of interest – at inflation levels. This means you repay no more in real terms than what you borrowed.

The amount of student loan you receive depends on a number of factors such as where you study, whether you live at home and your household income.
If your household income is under/up to £25,725 you will receive full maintenance support.

If your household income is above this amount, your maintenance support will be reduced accordingly, however all students will receive some living cost support in this system as a percentage of it is not based on household income as detailed below:

	Living and/or Studying
	% Non Means-tested

	Parent’s home
	44

	Elsewhere 
	46.6

	London
	49.8


Student Loan Rates 2020/2021
	
	Full Year
	Final Year

	Living at your parents’ home
	Up to £7,747.00
	Up to £7,290.00

	Living elsewhere or in your own home and studying outside London
	Up to £9,203.00
	Up to £8,703.00

	Living elsewhere or in your own home and studying in London
	Up to £12,010.00
	Up to £11,127.00

	Living and studying abroad for at least one academic term
	Up to £10,539.00
	Up to £9,434.00


Long Course Loan Rate (Extra Weeks)
	Allowance
	Maximum Amount

	Parental Home
	65

	Outside London
	99

	London
	127

	Overseas
	137


LIVING COSTS AT A GLANCE

Maintenance Loans
Student Living at Home

	Income
	Maintenance Loan (£)

	25,000
	7,747.00

	30,000
	7,095.00

	35,000
	6,442.00

	40,000
	5,789.00

	42,875
	5,414.00

	45,000
	5,137.00

	50,000
	4,484.00

	55,000
	3,831.00

	Over £58,222
	3,410.00


Student Studying Outside London

	Income
	Maintenance Loan (£)

	25,000
	9,203.00

	30,000
	8,544.00

	35,000
	7,884.00

	40,000
	7,225.00

	42,875
	6,845.00

	45,000
	6,565.00

	50,000
	5,905.00

	55,000
	5,246.00

	60,000
	4,586.00

	Over £62,249
	4,289.00


Student Studying in London

	Income
	Maintenance Loan (£)

	25,000
	12,010.00

	30,000
	11,340.00

	35,000
	10,670.00

	40,000
	10,000.00

	42,875
	9,614.00

	45,000
	9,330.00

	50,000
	8,659.00

	55,000
	7,989.00

	60,000
	7,319.00

	Over £69,977
	5,981.00


Students Eligible for Benefits
You may be eligible for this increased package of support if: 
· You are a lone parent or lone foster parent of a child under 20 who is in full time education below higher education level or undertaking an approved training course

· You have a partner who is also a student, and care of a child under 20 who is in full time education below higher education level or undertaking an approved training course

· You have a disability and qualify for a Disability Premium or Severe Disability Premium

· You are deaf and qualify for Disabled Students’ Allowances

· You have been treated as incapable of work for a continuous period of at least 28 weeks

· You have a disability and qualify for income-related Employment and Support Allowance

· You are waiting to go back on a course after an illness or caring responsibility that has now ended

· You are entitled to a Personal Independence Payment (PIP) or  Disability Living Allowance (DLA)

· You are entitled to an Armed Forces Independence Payment (AFIP)
You will be required to provide evidence to support your application for this.
For 2020 cohort students entitled to benefits, the loan for living costs has a maintenance element and a special support element. The special support element will be disregarded by the DWP as student income when calculating benefits.
LIVING COSTS AT A GLANCE

Students Eligible for Benefits
Student Living at Home

	Income
	Special Support Element (£)
	Maintenance Element (£)
	Total  Loan (£)

	25,000
	3,893.00
	5,247.00
	9,140.00

	30,000
	2,851.00
	5,247.00
	8,098.00

	35,000
	1,809.00
	5,247.00
	7,056.00

	40,000
	   767.00
	5,247.00
	6,014.00

	42,875
	   167.00
	5,247.00
	5,414.00

	45,000
	-
	5,137.00
	5,137.00

	55,000
	-
	3,832.00
	3,832.00

	Over £58,226
	-
	3,410.00
	3,410.00


Student Studying Outside London

	Income
	Special Support Element (£)
	Maintenance Element (£)
	Total  Loan (£)

	25,000
	3,893.00
	6,597.00
	10,490.00

	30,000
	2,874.00
	6,597.00
	  9,471.00

	35,000
	1,854.00
	6,597.00
	  8,451.00

	40,000
	   834.00
	6,597.00
	  7,431.00

	42,875
	   248.00
	6,597.00
	  6,845.00

	45,000
	-
	6,565.00
	  6,565.00

	55,000
	-
	5,246.00
	  5,246.00

	60,000
	-
	4,586.00
	  4,586.00

	Over £62,250
	-
	4,289.00
	  4,289.00


Student Studying in London

	Income
	Special Support Element (£)
	Maintenance Element (£)
	Total  Loan (£)

	25,000
	3,893.00
	9,205.00
	13,098.00

	30,000
	2,919.00
	9,205.00
	12,124.00

	35,000
	1,944.00
	9,205.00
	11,149.00

	40,000
	   970.00
	9,205.00
	10,175.00

	42,875
	   409.00
	9,205.00
	  9,614.00

	45,000
	   125.00
	9,205.00
	  9,330.00

	55,000
	-
	7,989.00
	  7,989.00

	60,000
	-
	7,319.00
	  7,319.00

	Over £69,978
	-
	5,981.00
	  5,981.00


Students Aged 60 or Over on the First Day of the First Academic Year of Their Course
The loan for living costs for 2020 cohort students aged 60 or over will be paid at a single rate for each year of a course, regardless of where the student is living and studying. It will be disregarded by the DWP as student income when calculating benefits.

Students Aged 60+
	Income
	Maintenance Loan (£)

	25,000
	3,893.00

	30,000
	2,867.00

	35,000
	1,840.00

	40,000
	   813.00

	43,716
	     50.00 


INCOME ASSESSMENT
Student Finance England will assess how much you, your family or partner will contribute.

WHO IS ASSESSED?

Independent Student

Students are classed as independent if they can meet one of the following conditions:

· Be aged 25 or over at the start of the course

· Be married or in a civil partnership before the start of the course

· Have been self supporting either through work or benefit for 3 years before the start of the course

· Be an orphan or estranged

· Have a child

Parents

Student Finance England will ask parents to give details about their income from the 2018/2019 tax year. The earnings of your parents affect the level of living cost support you receive.

Partner

Even if you are an independent student, Student Finance England will ask for details of your partner’s income from the 2018/2019 tax year. If they have enough residual income this will affect the level of living cost support you receive.
If your parents/partner’s residual income has fallen a lot, they can ask Student Finance England to look at their likely income for the current financial year.

Household Income

Student Finance England will take off allowances for the following:
· Parent’s/partner’s pension scheme and superannuation payments that qualify for tax relief

· Any child who is wholly or mainly financially dependant on parent(s)/partner
· The parent/partner is also a student

Student Income

Student Finance England will only ask you for details of any unearned taxable income you may be receiving in the 2020/2021 academic year.
Most students do not have a level of unearned taxable income that would affect the amount of living cost support they receive.
3) ADDITIONAL GRANTS
Additional grants may be available for students in certain circumstances. With the exception of the Disabled Students’ Allowance all are means-tested but not repayable.

Parents Learning Allowance

This is worth up to £1,766 a year depending on household income. It is intended to help with course-related costs for students with dependant children.

Adult Dependants Grant

If a student has a husband, wife or partner or another adult family member who depends on them financially, they may be eligible for up to £3,094 a year.

Childcare Grant

For full-time students with dependant children in registered or approved childcare. The amount payable depends on household income and actual childcare costs. The maximum available is 85% of the weekly childcare costs up to a maximum of £174.22 a week (1 child) or £298.69 a week (2 or more children)

Disabled Students’ Allowance

To help with the extra costs students have as a direct result of a disability.
General DSA




up to £  1,954 each year
Specialist Equipment Allowance
up to £  5,849 for the whole course

Non-medical Helper’s Allowance

up to £23,258 each year
How and When to Apply

You should not wait until you have been offered a place to apply for student finance.
New students in England apply for financial support on a PN1 Form. You can download this form from the website. Please ensure you run off a 2020/2021 PN1 Form. Completed PN1 application forms should be returned to:
Student Finance England

PO Box 210

Darlington

DL1 9HJ

Please make sure you send this recorded delivery or registered post.
You can also apply online at:

www.gov.uk/studentfinance
The timetable for applying is broadly as follows:

February 2020


Application process opens

22nd May 2020


Closing date for applications

September 2020                       Funds available following registration
           at start of term (excluding late 

           applications)
DO NOT WAIT UNTIL THE CLOSING DATE TO RETURN YOUR APPLICATION. DO THIS AS SOON AS POSSIBLE BUT NO LATER THAN THE CLOSING DATE.
How you are Paid
Your student financial support is paid termly by direct credit. You will receive notification of the payment dates from Student Finance England.

Broadly speaking, if you have applied by the closing date and your form is correct the payment dates are as follows:

1st Payment
once your institution has notified SFE you have enrolled

2nd Payment
first week in January

3rd Payment
first week after Easter

There are several things that as a student you can do to make sure that you receive your payment promptly.

1) Open a bank or building society account and give Student Finance England your account details before the start of term.

2) At enrolment make sure you bring any documents that your college needs, in particular the financial notice and the payment schedule letter issued by Student Finance England.
3)  Make sure that you always refer to yourself in the same way on all of the documents you are asked to complete. It is best to give your full name as it appears on your birth certificate or passport in all dealings with UCAS, Student Finance England and your education institution.
4) If you do not have a National Insurance number or have forgotten it you can contact the Inland Revenue National Insurance Registrations helpline on 0845 915 7006.

Repayment of Student Loans

Once you have finished studying, repaying your student loans is straightforward and the amount you repay each month is linked to your earnings.
You are not required to repay your student loan until you are earning over £25,725 per year. Repayments are based on future earnings and not what you borrow.

	Income Each Year Before Tax
	9% Deducted
	Approximate Monthly Repayment

	25,725
	-
	-

	30,000
	5,000
	37.50

	35,000
	10,000
	75.00

	45,000
	20,000
	150.00

	55,000
	30,000
	225.00


The threshold will be updated annually in line with inflation.

You will pay interest on your loan from the day your first payment is made until the loan is repaid or written off, whichever is the first. Any loan remaining after 30 years will be written off.

The amount of interest charged will vary depending on your circumstances:

	Circumstances
	Interest Rate

	While you are studying up until the April after you finish or leave the course
	Retail Price Index (RPI) + 3%

	From the April you are due to start repaying your loan
	£25,725 or less -  RPI
£25,725 - £46,305 -  RPI plus up to 3% depending on your income
£46,305 and over – RPI plus 3%


Residency Requirements

You must meet three requirements relating to residence and immigration status on the first day of the first academic year of your course:

On that date you must:

· Have been ordinarily resident in the UK, Channel Islands or the Isle of Man for the three years immediately before this date. (other than mainly for the purpose of receiving full-time education)

· Be ‘ordinarily resident’ in England (this is defined as ‘habitual and normal residence from choice and for a settled purpose throughout the three year period, apart from temporary or occasional absences of you, your partner or parent.’)

· Have ‘settled status’ within the meaning of the 1971 Immigration Act.

If you do not meet the residence requirements and your course is eligible, you may still be able to apply for student support. This may apply in the following circumstances:

If you or your partner or parent are recognised by the British Government as a refugee and you have lived in this country since this status was awarded.
If you, your partner or parent are a UK national, who has been working in another EEA country or Switzerland and have now returned and taken up employment in the UK, and on the first day of the first academic year of your course you:

a) have been ordinarily resident in the EEA or Switzerland for the three years immediately before this date other than mainly for the purpose of receiving full-time education; and 

b) are ordinarily resident in England

If you, your partner or parent are an EEA or Swiss national who has taken up employment in the UK, and on the first day of the first academic year of your course you:

a) have been ordinarily resident in the EEA or Switzerland for the three     years immediately before this date other than mainly for the purpose of receiving full-time education; and  

b) are ordinarily resident in England

If you have been granted humanitarian protection by the Home Office, you must meet the three year ordinary residence requirement in this country. However, the settled status requirement will not apply to you.

If you are an Asylum Seeker in the UK, you will not normally be eligible for support unless you have been granted ‘settled status’ by the Home Office and meet the three year ordinary residence requirement.

Student Finance England will decide whether you meet the ordinary residence requirement to qualify for support towards your tuition fees and living costs.
EU Students
The Student Support regulations have been amended (S.I 2016/270) and now provide that from 25th March 2016 onwards, EU Nationals who are applying for maintenance support must now meet five years ordinary residence in the UK and Islands.
Student Finance Services Non UK Team
Twitter
Facebook
Telephone: 0141 243 3570 
From outside the UK: +44 (0)141 243 3570 
Monday to Friday, 9am to 5:30pm
Find out about call charges
Student Finance Services Non UK Team 
Student Finance England 
PO Box 89 
Darlington DL1 9AZ 

EEA citizens working in the UK

Telephone: 0300 100 0607
Monday to Friday, 8am to 8pm
Saturday, 9am to 4pm 
Textphone: 0300 100 0622 
Monday to Friday, 8am to 4pm 
Find out about call charges
European Economic Area (EEA) Migrant Worker Applications 
Student Finance England 
PO Box 89 
Darlington DL1 9AZ 

ADDITIONAL SOURCES OF FUNDING AND DISCOUNTS

Council Tax Student Certificates

If you or your parents are liable for Council Tax payments, you can apply for a Council Tax Student certificate. As a full-time student you are ‘invisible’ for Council Tax purposes, and may receive a discount or an exemption on your bill.

NHS Low Income Certificates

If you are a student aged 19 or over and receive NHS treatment you may have to pay a charge (health cost), for example a prescription charge.

If you are liable for health costs you might be able to get some help under the NHS Low Income Scheme.

Many students who apply for help under this scheme are entitled to full support. Even those students who don’t get things free might still get some help towards costs.

The amount of help you are entitled to depends on your circumstance at the time you make the claim.

You need to complete form HC1, and are asked to produce copies of student loan notifications, grant/bursary awards and payslips.

National Union of Students Card (NUS)

When you enrol, you automatically become a member of the NUS. 

NUS cards will be available from the start of term.(TOTUM)
These cards offer discounts in shops, restaurants and the cinema, and can also be used to obtain a student travel pass or student ticket on public transport.
A full list of discounts can be found on the NUS website at www.nusonline.co.uk.

Student Bank Accounts

As a higher education student you will normally qualify for a student bank account.

Banks will try and tempt you with all sorts of incentives, but look past these to the really important bit: the level of interest free overdraft.
University Bursaries/Scholarships
Universities and colleges often offer additional bursaries from their own funds. These can be awarded by subject, academic excellence, talent or citizenship. Check the university website for more details.
Work

If you have a job when you’re a student you may need to pay Income Tax and National Insurance.
You have to pay: Income Tax if you earn more than £260.50 a week or £1,042 a month – (this is your Personal Allowance) and National Insurance if you earn more than £166 a week
Your employer will usually deduct Income Tax and National Insurance from your wages through Pay As You Earn (PAYE).

If you’ve paid too much tax

If you’ve paid tax and stop working part way through the tax year you may be able to claim a refund. Use HMRC’s tax checker to find out if you might have paid too much tax, or contact HMRC.
0-11 hours work


there should be little or no problem

12-15 hours work


your final grade is likely to be affected

15 hours or more
the balance between work and study is unhealthy; your final grade is likely to be seriously affected and you may fail your course

Top Tips for Budgeting

· Spend time planning

· Prepare a budget sheet

· Confront your fears

· List essential expenditure

· Keep a record of everything you spend – this helps identify regular/occasional spending patterns

· Consider setting up standing orders/direct debits – these can help you plan and make consistent regular payments to all the places you need to

· Plan for extra expenditure such as at the start of year costs/special occasions/family birthdays etc

· If you need to borrow money then use only interest free overdraft facilities

· Get a student bank account if you have not already got one

Online Safety

Phishing is a fraudulent activity designed to trick you in to giving out your login details. Fraudsters can then use this information to log in to your account and steal information.

Tell us

If you believe you have received any communication that is suspicious, or are concerned about the safety of your account please get in touch with us by email at cfs@slc.co.uk.

If you have responded to a phishing email you should change your account password and forward the email to our security team at phishing@slc.co.uk.
Please note we cannot respond to all e mails sent.
Identifying a phishing email

· Be suspicious of any requests for personal or financial information.  We will never ask you to confirm your bank details or login information by email.

· ‘Dear Student’ – phishing emails are usually sent out in bulk and therefore are unlikely to contain your first name or surname

· Check the quality of the communication.  Misspelling, poor punctuation and bad grammar are often tell-tale signs of phishing.

· ‘Failure to respond in 24 hours will result in your account being closed’ these types of messages are designed to convey a sense of urgency to prompt a quick response.

· You should also be aware of suspicious text messages asking you to click a link or confirm information about yourself. The text messages we send are to give information only.

Student Loans Company will never:

· Ask you to update or confirm your bank details.

· Ask you to verify your account details through email.

· Provide you with a choice of secret question when you log in. We will only ever ask you the question you set with us.

· Ask you to update information such as your date of birth or provide your email address password.

Online Safety Checklist

· Don't fall victim of a scam by responding to unexpected emails or text messages and don't click on any links or attachments within them.

· Make sure that your computer's firewall is active and up to date.

· Regularly check that your computer's operating system and software is up to date.

· Don't access your student finance account through a Wi-Fi hotspot.

· Always, choose a password and secret answer that you will remember, but will not be easily guessed by anyone else.

· Our secure sites have addresses that start with 'https' and a small padlock icon that appears in the status bar at the bottom of your browser window.

· When you visit any of our websites type the URL address into your browser. This will ensure you go to the correct site and not a spoof or fraudulent site.

· Be aware: Phishing scams are common at our three main payment dates in September, January and April.

· Prevention: Your email details may be taken from a social networking site. Avoid disclosing your email address and make sure you hide it on your page.
Guidance from Student Loans Company.
[image: image2.jpg]



Welfare Benefits and Study

Full time HE students face major problems in maintaining their welfare benefits.

Listed below are the main welfare benefits and their implications for study.

Jobseeker’s Allowance/Universal Credit as a Jobseeker
Full time students must sign off. The student support package is designed to make up for this loss of benefit. They are likely to also lose their passport to Housing Benefit and Council Tax Support.
Income- Related Benefits/Universal Credit
These are Income Support, Income-based Employment and Support Allowance, Pension Guarantee Credit, Housing Benefit, Council Tax Support and Working Tax Credit/Universal Credit.
Most full time students in receipt of income-related benefits suffer because the student loan is classed as income. Even if the student chose not to take out the loan, the Jobcentre Plus will assume that if they have an entitlement to support they will have taken it.

Under the student support scheme, the special support element of the maintenance loan is available to help certain students with living expenses.

Students in receipt of Income Support have an underlying entitlement to benefit because they are classed as ‘vulnerable’.

Once the final assessment has been received from Student Finance England, students should book themselves in at the Jobcentre Plus/One Stop Shop for a recalculation of their welfare benefit entitlement.

Incapacity Benefit/Contribution-based Employment and Support Allowance
Because Incapacity Benefit/Contribution-based Employment and Support Allowance is not means-tested, it is not affected by the student support package.

Students are not legally required to tell the Jobcentre Plus they are attending a higher education course, however if they do it may prompt a review of their claim. The Jobcentre will look at their course of study and the nature of their incapacity to see if there is a conflict. If there is, Incapacity Benefit /Contribution-based Employment and Support Allowance will stop. This tends to happen with physical disabilities. 

Students can appeal, and often make a ‘therapeutic case’ to show how study is not the same as work. 
If full time students are experiencing difficulties, they can be referred for a finance appointment in Advice and Guidance. 
The following is a useful chart to show how student support income affects means-tested benefits (MTB). (Excluding Working Tax Credit)
	Student Support
	Treatment for MTB Purposes

	Childcare Grant
	Disregarded

	Adult Dependant’s Grant
	Taken into account in full

	Disabled Students’ Allowance
	Disregarded

	Parent’s Learning Allowance
	Disregarded

	Social Work Bursary
	Counted if paid for living costs

	Student Loan – maintenance element
	Some disregards made for course costs

	Student Loan – special support element
	Disregarded

	Institutional Bursaries
	Taken into account If paid for living costs

	Hardship Funds
	Taken into account if paid for living costs


Working Tax Credit/Universal Credit
The only elements of the student support package that are taken into account are Adult Dependant’s Grants.
Child Benefit/Child Tax Credit

Generally unaffected, and may increase in the case of Child Tax Credit.

Disability Living Allowance/Personal Independence Payment
Unaffected by the student support package.

Carer’s Allowance

Students are not able to claim this benefit whilst in full time attendance. 
Part Time Students

Students who study for a part time degree/HNC are not bound by these regulations, and continue to receive their welfare benefits as normal.

This is a general guide only. Further information can be obtained from the college’s Advice and Guidance service.
College Contact Numbers

Ann Daynes Student Finance and Welfare Manager


252 3625

ann.daynes@liv-coll.ac.uk
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AskAnn@liv-coll.ac.uk
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